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Origin of the Recognition of Acquired Competencies 
for a Semiskilled Trade (RAC-TCST)

• Demand

• Pilot Project

• Process



The Training Certificate for a Semiskilled Trade (TCST)

Three components:

1. General Education

2. Preparation for the Job Market

3. Preparation for a Semiskilled Trade



Semiskilled Trades

• Over 130 trades (Directory)

• Training, on-the-job training, with a workplace 
supervisor

http://www1.education.gouv.qc.ca/sections/metiers/index_en.asp


Process for the Recognition of Acquired Competencies 
for a Semiskilled Trade (RAC-TCST)

Your tool: 

The Administrative 
Guide





Trade Specialist

Actors and Partners

RAC-TCST Counsellor

Teacher



Scenario

Maya
Customer service agent at a fast-food 
restaurant

Arthur
Materials handler in an industrial setting



Maya Arthur

Receipt of the application
• Adult Learner
• Employer



Maya

Arthur

Meeting the employer
• Validate that the 

conditions required for 
workplace evaluation 
are present



Meeting the Adult Learner

Explaining the following:

• TCST

• RAC

• Overall process

• Application preparation

• Self-evaluation

• Date and location of application submission



Maya

Arthur

Meeting the adult learner
• Individual meeting
• Group meeting
• In-person meeting
• Remote meeting







Self-Evaluation

TASKS
I can do 

this

I cannot do 

this

I need more 

information

1. Welcome the driver: greet and give him/her instructions 

concerning the merchandise, etc.

2. Read over the documents: check the delivery location, date 

and time.

3. Sign the shipping receipt.

4. Check the packaging.

5. Unload merchandise from the pallet or unwrap it.

6. Cross-check the products received against the products 

ordered, the quantities received against the quantities ordered.

7. Fill out the administrative forms and send them to the 

department concerned or designated person.

8. Record the receipt of stock.

9. Detect problems and inform the person in charge.



Application assessment:
• Eligibility
• Free education
• Three TCST components



Application Assessment

Assessment of the three components using the 
Candidate Tracking Sheet:

• General Education

• Preparation for the Job Market

• Preparation for a Semiskilled Trade



Candidate Tracking 
Sheet



Relevance of the RAC Approach

• Determine whether a competency has been acquired, 
using the self-evaluation and other supporting 
documents

• If the RAC process does not seem suitable, refer the 
candidate to another service.



Validation interview
• At the workplace
• 30 to 60 minutes



Validation Interview
Aim: Validate if the competency has been acquired

By whom?

• RAC-TCST counsellor

• Trade specialist

With the candidate

How? 

The counsellor:

• asks the candidate questions about the performed tasks

• validates the answers with the trade specialist



Validation Interview (cont.)

Why? 

• To know which competencies are ready to be evaluated and 
which still need to be developed

At the end of the interview

• Deliver the record of competencies

• Provide the candidate with information on:

• Preparation for the Job Market

• General Education



Validation Interview 
Report



Declaration in the Charlemagne system

• RAC-TCST enrolment

• Phase 1 of the assessment

• $525 (amount stipulated by the school board’s 
operating budget rules)



Acquisition and observation of 
competencies in the workplace:
• During regular work hours



Observation of Competencies

By whom?

• The trade specialist, appointed by the employer

How?

• Observing the candidate as they perform regular tasks

• Using the Observation and Evaluation Booklet



Observation and 
Evaluation Booklet



Evaluation of trade competencies:
• Meeting of around 1 hour



Evaluation of Trade Competencies

By whom?

• A teacher, with the help of the trade specialist

• In the presence of the candidate

How?

• Asking questions:

• about the observation process

• about the tasks that were performed



Trade Evaluation Sheet



Certification

• Successful completion of the three components 

• Declaration in the Charlemagne system

• Issuing of the certificate by the Ministère

• $300 (amount stipulated by the school board’s 
operating budget rules)



Where to find Materials

• RAC instruments will be sent by the Direction de la 
sanction des études to the person responsible for the 
certification of studies at school boards.

• Complementary tools will be made available on the 
Accompagnement en ISP website (in French only): 
http://www.carrefourfga.ca/accompagnement-
national/isp/

http://www.carrefourfga.ca/accompagnement-national/isp/


Further Information:
Mélanie Poulin, MEES

Coordinator, Sociovocational Integration program

Direction de l'éducation des adultes et de la formation continue

Ministère de l’Éducation et de l’Enseignement supérieur

418-643-9754, extension 2998

melanie.poulin@education.gouv.qc.ca

Marise Delisle, CRIA, CSBE

Development Officer

Service de la formation professionnelle, de l’éducation des adultes et aux entreprises

Commission scolaire de la Beauce-Etchemin

418-228-5541, extension 26290

marise.delisle@csbe.qc.ca

mailto:melanie.poulin@education.gouv.qc.ca
mailto:marise.delisle@csbe.qc.ca

